CASE STUDY | Sound Roots School of Modern Music

Business Profile:
2 locations, 150 students, 20 teachers
Fara Heath, Director

Fara’s Challenge:

As a brand new school, Fara was on a search for
scheduling software that would help her in managing
student information for her school. After looking at
the solutions she found in her Google search, Fara
decided that Jackrabbit Music provided more of the
features she needed than other systems.

The Details:

Fara was attracted by the fact that Jackrabbit was
designed especially for music schools. The system
includes many features that coincide with the way
music schools operate. Fara finds the ability to access
her Jackrabbit system from any Internet browser of
great benefit. She can answer questions for her staff
regardless of whether she is at home, on vacation or in
the office. And that saves her staff the time they
would search for - or possibly not be able to find -
answers. The web-based format also comes in handy
when she needs to provide answers to customers when
she is outside of the office.

Fara realizes the value of teachers being able to log in
and see information that affects their class schedules
and their students. This is a great time saver, as well,
since teachers would call her for information if they
couldn’t see it in the software.

Jackrabbit Music also has excellent report formats that
present student and school information in ways that
are useful. This is very valuable in being able to make
quick decisions that are also good ones. With
Jackrabbit’s system appropriate, accurate data
supports each decision.

Fara also likes the way Jackrabbit’s system encourages
constant communication with students and families.
You don’t need to navigate to
the email feature to use it.
From several screens in the
software where you view student
data, you also have the
opportunity to email students
directly from the same screen.

MUSIC

“Jackrabbit was an awesome software find for us!
I don’t know how we would take care of our 150
students without it. The software allows us to
execute quickly in communicating with students
and in taking care of their class needs. The
database-driven system ensures that we each are
armed with the best possible information for
making decisions and the fact that our data can
be accessed from any browser gives us great
flexibility.”

Fara Heath

Jackrabbit’s Value:
e Teachers can log in and view information that is
important to their day and their students.

e Reports present information in useable views and
enable viewpoints to be gained from different
perspectives.

e Information is accessible via the Internet which
makes providing accurate answers to questions
from staff or from customers very easy and quick
- no matter where you are.

e Current data is available from regardless of which
feature is used via the powerful database driven
platform.
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www. JackrabbitMusic.com




